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GDPR
1. DATA PROTECTION AT LORENC LOGISTIC, s.r.o.
We would like to inform you that Lorenc Logistic, s.r.o., with its registered office at Za Tratí 752/IV, Klatovy, 
postcode 339 01, Company ID No.: 64832660, processes personal data in accordance with applicable 
legislation, i.e. in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council 
on the protection of natural persons with regard to the processing of personal data and on the free 
movement of such data (hereinafter referred to as the “GDPR”) and Act No. 110/2019 Coll., on the 
processing of personal data.
All personal data collected by Lorenc Logistic, s.r.o. is collected solely for legitimate and justified purposes 
and only for a limited period. This data is protected by the highest possible level of security.
We would like to provide you with more detailed information on what personal data protection actually 
entails and how we process your personal data at Lorenc Logistic, s.r.o.

2. WHAT EXACTLY IS THE GDPR?
GDPR = an abbreviation for the General Data Protection Regulation, which is directly binding on all Member 
States of the European Union.
Only personal data relating to living natural persons is subject to protection under this ‘GDPR’ regulation.

3. WHAT EXACTLY CONSTITUTES PERSONAL DATA?
Personal data is any information relating to an identified or identifiable natural person. The GDPR 
divides personal data into two categories – general and special.
Lorenc Logistic, s.r.o. processes the following in the course of fulfilling orders from its customers:

- personal data of customers – natural persons
- personal data of contact persons representing customers and suppliers
- personal data of consignees We process 

the following personal data in particular:

• identification data: first name and surname, address, place of business, company registration 
number, VAT number, position within the organisation (in the case of contact persons for 
commercial companies), login name and password for our customer programme;

• contact details: telephone number, email address, delivery address (where applicable) and billing 
address;

• details of services ordered: details of parcels ordered, details of any complaints, payment method 
details and, where applicable, bank account number;

• details regarding the order processing method and everything related to the order
• in the case of a personal visit to the centre, CCTV recordings.

Note:
When using our website, personal data collected by the web hosting provider is processed in the 
interests of ensuring network security, or for technical or statistical purposes (information about the 
web browser, information about the operating system, information about the time the page was viewed, 
cookies, IP address); the controller of this personal data is the web hosting provider – i.e.:

The controller of this personal data is the web hosting provider:

• for the website lorenc-logistic.cz, ImperialMedia s.r.o., Company ID No.: 27737683, with its 
registered office at Svatojiřské nábřeží 1208, 686 01 Uherské Hradiště,
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• for the website kariera.lorenc-logistic.cz, the company ANTEE s.r.o., Company ID No.: 
25936557, with its registered office at Na Poříčí 1047/26, 110 00 Prague 1 – Nové Město.

Please note that our websites use Google tools; therefore, Google Consent Mode v2 has had to be 
implemented, which ensures that Google receives information from the websites regarding whether and to 
what extent website visitors have consented to the use of cookies and the sharing of personal data.

4. CONTROLLER
Under the GDPR, the controller is a natural or legal person who determines the purposes and means of 
processing personal data and is primarily responsible for the processing.
Lorenc Logistic, s.r.o. acts as a carrier, warehouse operator and service provider and processes all the 
aforementioned personal data in the capacity of a controller.

5. PURPOSE OF PROCESSING
We will receive and continue to process the personal data you provide to us when using our services 
exclusively for the following purposes:

- to process your request
- to answer your enquiry
- fulfilling your order
- sending commercial communications in accordance with applicable legislation.

Personal data collected by the web hosting provider (see note in point 3 above) is collected automatically 
when you visit the website via the web hosting provider’s information systems for the following purposes:

- ensuring network security
- technical purposes
- statistical purposes
- ensuring the smooth operation of the website.

6. LEGAL BASIS (TITLE) FOR THE PROCESSING OF PERSONAL DATA
We have the following legal basis (title) for processing the personal data we obtain from you (about you), in 
full compliance with the GDPR:

- performance of a contract: where there is a contract between Lorenc Logistic, s.r.o. and you
- the legitimate interest of Lorenc Logistic, s.r.o.
- the legitimate interest of another person, if you contact us as a representative of another person 

(contact person)
- the legitimate interests of persons designated as recipients of a specific consignment.

7. FURTHER INFORMATION ON LEGITIMATE INTERESTS AS A BASIS FOR 
THE PROCESSING OF PERSONAL DATA

7.1 : The legitimate interest of the data controller:
- the interest in ensuring high-quality information for individuals who, by visiting the website, have 

expressed an interest in the services of Lorenc Logistic, s.r.o.
- interest in ensuring high-quality communication between Lorenc Logistic, s.r.o. and its customers, 

contractual partners, and visitors to its website
- interest in ensuring high-quality business relations with contractual partners

7.2 : Legitimate interest of another person:
- if you are acting on behalf of another person when contacting Lorenc Logistic, s.r.o., that person 

has a legitimate interest in ensuring high-quality information about Lorenc Logistic, s.r.o. and its 
services

- interest in ensuring high-quality communication with Lorenc Logistic, s.r.o.
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- an interest in ensuring high-quality business relations with Lorenc Logistic, s.r.o.

7.3 : Legitimate interests of recipients of 
consignments:

- an interest in the delivery of the expected 
consignment

8. TRANSFER OF PERSONAL DATA OUTSIDE THE CZECH REPUBLIC
In order to provide the service you have ordered, we may in some cases need to transfer your personal 
data outside the Czech Republic or outside the European Union or the European Economic Area 
(hereinafter referred to as the “EEA”). This typically occurs when you book a shipment with us to or from 
abroad.
The GDPR is valid and effective only within the European Union or the EEA; consequently, other regions 
may not have the same high standard of legal framework for the protection of personal data during 
processing as we do.
We will therefore only cooperate with and provide services through partners where we are certain that your 
personal data will also be protected.

9. TRANSFER OF PERSONAL DATA TO THIRD PARTIES – RECIPIENTS 
OF PERSONAL DATA
Lorenc Logistic, s.r.o. provides its services not only using its own resources but also through cooperation 
with external parties:

- with external carriers who handle transport on behalf of Lorenc Logistic, s.r.o. for the purpose of 
fulfilling freight forwarding contracts (i.e. delivery of consignments)

- with external warehouse operators who store ordered goods on their premises and arrange the 
dispatch of goods on behalf of Lorenc Logistic, s.r.o.

To ensure the smooth processing of orders, we therefore provide the personal data of our customers, or 
recipients of shipments, to these external recipients as well. These external suppliers (as legitimate 
recipients of personal data) are also bound by all obligations arising from the GDPR.

10. WHAT ARE YOUR RIGHTS IN RELATION TO THE PROTECTION OF PERSONAL 
DATA

10.1 the right of access to personal data (portability)
10.2 the right to rectification of personal data
10.3 the right to erasure of personal data
10.4 the right to restriction of processing
10.5 the right to object to processing based on legitimate interests, using the form

https://www.lorenc-logistic.cz/ochrana-osobnich-udaju
10.6 the right to lodge a complaint with the data protection supervisory authority.
Note:
When sending commercial communications, Lorenc Logistic, s.r.o. acts in full compliance with applicable 
legislation. If you wish to object to receiving commercial communications, please use
the contact form at https://www.lorenc-logistic.cz/ochrana-osobnich-udaju.

11. FINAL NOTICE
If you wish to exercise any of your rights as a data subject, or if you have any other queries or requests 
relating to the processing of your personal data, please contact us via email atit@lorenc-logistic.cz , or via 
our website https://www.lorenc-logistic.cz/ochrana-osobnich-udaju, or via our helpline on 376 377 331.

https://www.lorenc-logistic.cz/ochrana-osobnich-udaju
https://www.lorenc-logistic.cz/ochrana-osobnich-udaju
mailto:it@lorenc-logistic.cz
https://www.lorenc-logistic.cz/ochrana-osobnich-udaju
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